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In this paper, I discuss the acceptability of linguistic consideration strategies in conversational
systems. As a research method, I design linguistic considerations for conversational systems by
referring to the knowledge on linguistic consideration strategies (Brown and Levinson’s politeness
theory) in sociolinguistics and pragmatics and verify the acceptability by user evaluation.
Specifically, in a task-oriented conversational system designed to support a specific task of a user, 1
designed and evaluated linguistic considerate utterance for a conversational robot that provides
driving support to a user, and informs the user of driving information and the surrounding situation
of the car. For non-task-oriented conversational systems, which are designed to entertain users by
chatting without targeting a specific task, I proposed “Risky Politeness Strategies” as a framework
of linguistic considerations for non-task-oriented conversational systems to actively deepen the
relationship with users by bringing them closer psychologically. I implemented and evaluated the
proposed framework in a conversational system. Furthermore, since the acceptability of linguistic
considerations is thought to differ depending on culture and language, I investigated cultural
differences in the acceptability of linguistic considerations uttered by the conversational system. As
a method of investigation, I conducted a video-based impression evaluation of the conversation
system in three situations (driving assistance, travel agency, and home chatting). Based on the
results of the above research, this paper provides insights into the usefulness of linguistic
consideration strategies in conversational systems and the methodology of their implementation.
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