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Abstract
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This paper clarifies two issues. One is how technological innovation such as AI (Artificial Intelligence) affects the

industrial society. The other is what kind of General-Purpose Ability we will need in the changing business environment.

The analysis is as follows. First, it surveys technological innovation historically, focusing on Artificial Intelligence and
Robotics. Second, it defines general purpose ability, considering prior studies. Third, as a tentative study it suggests three
abilities which will be more important for the modern workers: "ability to interact”, "service orientation", and "added value
creativity'. Finally, based on the above, this paper suggests the role of liberal arts education in the university.
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