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A discourse analytical study of other initiated repair in Small Talk in ELF:
Between Indian participants and Japanese participants

Yuka Shigemitsu®!

This discourse analytical study focuses on ELF (English as a lingua franca) interactions in
intercultural setting to see how the participants from different background actually act in ELF
interactions. The data used is the videotaped conversation data of six groups between Japanese and
Indians where ELF is used in social conversation. All of the data are the first meeting conversations.
The Japanese participants work in Japanese companies in India. They were transferred from their
headquarters in Japan. Indian business people work in Japanese companies or have experiences
working with Japanese business people. All of the data were recorded in Bangalore, India. The total
length of the data is about three hours. As for their L1 (fist language), the Japanese participants’ L1
is Japanese. Indian participants’ L1 varies, such as Kannada, Telugu, Tamil, Marathi and Malayalam.
Although Indian participants’ language and socio-cultural background varies, they seem to be
accustomed to ELF situations among themselves. They know that they have vocabulary differences
and grammar difference according to the person in their ordinary interactions in English. However,
for Japanese participants, they are often confused because they face English which sometimes does
not conform to the norms of Inner Circle English which were taught at school before coming to India.
The research questions are: 1) what is difficult for each participant? and 2) how they overcome the
difficulty? The discourse analysis of the first-time meeting shows repair questions are used
effectively. It is found that Indian people converged on Japanese whose turns were very short. Both
Japanese and Indian people always check what the other participants are saying. Doing so, both
Japanese people and Indian people put priority in maintaining social relationships as well as
communicative effectiveness than the correct forms of English. The data analysis also indicates length
of overseas experience of Japanese participants. The study also compares the participants whose
overseas experience are long (more than 10 years) and whose experience are short (less than 3 years).
Participants whose experience is long shows more advanced intercultural skills for dealing with
discourse pattern differences.
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HHFIIAV FATHD, £ FABREGHEOREEL, 111X
Telugu 7%, 13,, 14, 15 |X Tamil 7%, 18 /& Malayalam T&
%3, 150,151 134 > N & BAROIELRIRE Ot L OH
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(1) [IE86](11:53-13:07)
01 I3 : So normally which kind of videos you watch?
02 Like?
03 J50: Uh, sometimes an an animation and
04 variety comedy and also drama and cinema
05 and in Japanese.
06 I1: In Japan that [geeky].
0713:  [Su-ki-da]—[F T 7LV —X]
08 J50: Hmm?
09 I3:  Su-ki-da, recent.
10 J50: What?
11 13:  Su-ki-da.
12 J50: Su-ki-da? What, what is [about]?
1313: [Movie]
14 J50: Movie?
15J51: Movie?
16 J50: Su-ki-da? 72 A72
17 13: 2015, released.
18 J50: 2015, very, very latest.
1913: Older.
20150: AXF S TRAT
21)51: A% H, ZxH
22 J50: What what what kind of what kind of movie?
2313: ZFravdr b Frary=r ) law student
24 love — love story.H|2b NPTV ‘%ﬁ%ﬂ
25 J50: Hmm? Law story<—{[H] = [FE
26 13: It’s a [Japanese] love story.
27 J50: Law story law story. 72472 law story
28 13:  Su-ki-da.
29 J50: Su-ki-da, A —I can’t get understand % —
30 what movie is. @
31151: Oh. [EZ& MV TEX HHEE] [Z 0,
2 5]
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H 5, 150 DFEFEITHIHSCIEIZ £ 5 Standard English 7> 5
EDe L CTHRY, BMEFTHD I ITHESE LA
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ANZ I 231 > RTHELS D BE0HEKFITOVTEEL TW
oo BAEERFEEL LT, IS0 NAARD [BEDOE] OBHE
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(2) [TE87](15:49-18:10)
01 J50: 11 think one, one traditional is there in

02

03

04

05 11:

06 J50:
07

08

09

10 I1:

11J50:
12

13 11:

14 J50:
1511:

16J50:
17 11:

18 J50:
1911:

Japanese also, uh, if when some someone
expired, like go to the ceremony to give and we
wear the black color...

Yes, yes, yes, yes.

Black colore’s clothes and go to the ceremony
and say good bye and then come back before
eh, enter the house, we uh, put we put like
salt salt

Ah oh really?

Like to remove the not that is not dirty dirty
that is to clean our body and

With salt.<—

No, no, only shoulder.

Ah then you should...

Yes, yes, yes. Ah and go inside the house.
With the same clothes| <—

Yes, yes, yes.

With the same clothes|

20 J50: And sometimes sometimes they put some the

21

22 11:
23 J50:
24 11:
251750:
26

27 11:
28 J50:
29

30 11:
317J50:
32
3311:
34 J50:
3511:
36 J50:
3711:
38 J50:
3911:
40 J50:

amount of salt, small piece amount salt
Okay—|= = F THE L= L &7 ]

in front of their house’s door.

Okay—|= = F THiE L 7= = & %77

To be clean, not to enter the uh 72 A 725 9
some ghost @@@ not to get

Ah Every day, every day?Hm

No, no, no, no, after, after 1 week and so on.
One week always put —ANTTNY—R
Everv?e;k every week /Bl i

No, no, no, only for 1 week keep, approximate

approximate.
Ah only for one week means, like uh, when...
After the ceremony.

After the ceremony.—jd 1) 3 L IZ & % sl

After the ceremony.

If someone dies in our family<|/X7 7 L — X

Yes, yes, yes uh.

So, we put salt. <—¥X7 7 L — X

Salt one, one, one amount.

41 11:  So if from my family if someone dies, I put
42 some salt and some other for uh, like some

43 force should not come<—/x7 7 L — X

44 J50: No, no, no, no, no, not someone should not

45 come, only, only put
4611:  Salt. —[JeHUFERE
47 J50: Salt.

48 11:  Who will put the salt?*M

49 J50: Ah. % — In the family person, close one

50 wife is also okay. &— One part of the family
51 put the salt.
5211: Put the salt.<—|
53 J50: And they keep.

5411: They will keep for for 1 week.<[{iZ&FHE 1T

55 J50: Because uh, so hence & —our we can

B R LIC LY #RRE T

56 understand ah that family someone died.

5711: Ahh.

58 J50: We can.

5911: We can see oh if, if I am a visitor, if I see the

60 salt, oh someone died in this

61 J50: Ahyes, yes.

62 11: Home like that, we say. Ah.

63 J50: Idea, you know, this is one.

64 11: So that’s why when we enter there and we wish
65 some you know, & —wish something and then
66 we come back and we put salt and we remove.
67 J50: Ah yes, yes.

6811: Isit?< [l O X7 7 L — XD IEFRDOHEFY
69 J50: But in the ceremony only once only one time.

R0 R LIC D B A R

701I1: Only one time.<|
71 J50: Uh.
72 11:  After the ceremony if I went some other's family

73 place, I went there.
74 J50: No, no, no, no, not for home not for not for
()

8711: That’s why I, I went to someone ceremony, so
88 when I return back I am removing that bad
89 things, okay, I am clean.
90 J50: Yes, yes, yes. And they enter the house.

BIZE BT T L—XN[E- TV DI, HE]
9111: Yes. Iheardin Obon, Obon. EEFEND D
92 J50 Obon, yes, yes, yes
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ZATHD (v RTIHE, BEODEETAHE OHE Tl
eI DHIENEN), T~ I3 M 155 iR EHAT
Wb (I5TED D 214TH), & 2 AW, —iEloR
LGB, BREA LV RERLSTHDE LI T, BOEST
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(3) IE92 (4:53-5:55)

13

33J55: [ 54 27U —] UhI don’t know those figures.
AN

34 J3: 1think in Japanese if you — I mean you know

35 to get driver’s license the minimum is [0.6 1]

36 suppose— 4y A A TO KR % i 2|

37J55: [0]. Yeah 6.

38d3: Or0.7. And...

39 J55: Yeah right.

40 J3:  Yeah my eye is actually my capability to see

41 and capture [ph] is around 0.3 or something.

42 So my glass — I mean add some more

43 J55: Right, right, right, right.

44 J3:  clear. {55 DEZ &P AE— |

45 J55:  So you are 0.3 [without glasses].

46 J3:  [Yes]. Yes, yes.

47 J55 Yeah. Okayth - that’s very good.

48 J3:  [YesIl...

01 J55: So the — in these 3 months the — my eyesight

02 becomes very, very bad. So now the, uh I try

03 not to read anything in the car.

04 1I3: I see.

05 18: That’s true.

06 J55: Thus maybe just listen to the some the

07 audiobooks...

08J3: Ah.

09 J55:  kind of thing yeah.

1018:  Yeah.

11 J55:  So the — need to keep my eyes — I need to still

12 use my eyes for another 40 years or something

13 so...

14 18 @@@

15 I3 @@@. What's your percent — point of level

16 eye

17 J55: hm-huh

18 I3:  now — now the level of

19 J55: hm-huh

20 I3: eye you can see what’s your normal or

21 abnormal or between 5 to 10?
g7y =

22 J55: Ah

23 1I8: The eyesight.

24 J55: Eyesight.

25 18: We count the percentage, [right]?

2613:  Parimalraj [Count].

27 J3:  You mean ‘cheH

28 18:  Power of your glass.

29 13: Power of your glass. Degree.

30J3: Ah.

31J55: Ah. [F1 7V —]|Ex1 T3 L a5

3218 [Yeah.]

@OHHTIE, R ET TN Y —R LT o7 13 DERM
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PO H &b LIE S < Fik 23,18 - O% 2 X720 o
Thb, TITHE, FR—MEELEL, HkE L TORBA
WORNOBECRRITERSNZLEEZ LD,

DT, PREFRATHh»D L D12, J51 OFFEEH O
SUEREWDRZ W, -, BE LAV RAILE - TXHIR
TEA2WE > TH D, 0217H D ship BEE 5 < AHPET
ozl 1412t >Tiksea tHZ 272k H52THD, L
7eRoT, 03 1TH CHEZME R LOGKREZFHA L TW
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(4)IES5
01 J51: When — when I'd like — we tried to — uh —

02 dispatch our product by [ship].

—ARTTN—R

0314 [Seal?—p & &\ D 7= D

04 J51: Ship, we have to use in Chennai. <—

05 I5: Okay.

0614:  Chennai port.<{{E1F

07 J51: Chennai port. <&

08 I4: Chennai port, 0kay.<—

09 J51: TItis very chance to visit Chennai @@@ to know
10 about lot — about our logistic route. @@@

11 I4: Yes.

12 J51: How is Chennai port is there.

o D
13 I5:  Actually it is — uh — Chennai beach, Marina
14 each is the second-largest beach in the world.

1514:  Chennai [beach].<—

16 I5:  [Beachl], Marina.

17 J51: Beach?

18 I5: Marina beach is there. It’s a second-largest
19 beach.

20 J51:  Second [largest]?

21 I5: [In the world], yes.

G)TIE, BT N—TFF—T7ThHDH 11 B, O ABEH
WEHEFRZROTWVLNEINITEHLT, F—7F7 11

—MWUETHDEEBRXTWNWDHEZATHD, 07 17H
X, MERELTHD, hE, KEEFETLZ <,
Hl & zemolz & 2 AT J52 1FEeMF % {# - TRV
TWB EZABBERINTWD, £72. 1017 H THRESEER
DBIE I, 114TH T, @A InEhTcnsd, Zhk
D, REEOWNEET Z L2, BZRLIZWEZ AT
FIREICTER 95 Z L T, BEFED T R—IL D3 Ef- i L T\ 5,

(5)IES83

01 J52: So, as a leader, how you manage everyone’s
02 schedule?

031I1:  Ah, you have to followup.

04 J52: Followup? Okay, okay, okay. @@@

05 I1: But there are..

06 J52:  Good job.e|§u B DFERE DS
0711:  Too much followup also.<— F 7 7 /L — A
08 J52:  Too much followup what?<—
09 I1: Too much followup also...

10 J52:  [Not good].<|SEHus 3

11 I1: [It] irritates the people in India.

12 J52: @@@

O)DFNT ALFFICEEDOEEOREEZ ED LS %E%
LTW22% I3 N ILIZRHRTNDEZATHD, 0117

OIS RREFHEOT O E FOBIE A > F A& HANDELFE %518

A5 021T7H O, ERICKH LT, ILIFZ0EMICFAEL
TWn5Z &z 03 1TH), KA T 5, &AM,
J52 I ZZFDHFIZHTL % gas people &\ ) FBAIN2EZ
ZIZTTCEErbOLRWE), HERLEI T TS &
IAThD, HEERLOIGENFETEZ L3, HEL
2 EEATND,

(6)IES3

01 J5:  So, how you — how you obtain the definite

02 timeline from your [colleagues?]

03 I1: [Yes, yes.] It is really — @@@ — it’s the same
04 situation it happens in our daily lives many
05 times, even if you call gas people or even if you

06 call. <[F 77 LY —A

07J5:  Gas people?H|F'Eﬁ iR LI

0811: [Examplel.<| a8 D[aI%

£ DY

09 J52: [Yeah, electrician], I understand. Yeah, yeah.
10 Please continue. i L7= = & # {52 2]
(NOEFETIL, I3 DFRFEREN N T TNV —ATh D,

CORFEX, IR LT L OIC4 NAORFETH D, 11 355
BHHE NI bAXEEERY, NEZRDE, Tz A
DREEEDFIZDO L A b T o OREF7Y, EERAE N 2 B —
RTEDLITWD, BRAZREEN, R - kB il g
TRERIZ D72 R > TV, J50 & I 1HiF & A SHR L CTH
WTWDEEFITZRN, IL b AL H & Ly, 22Tl
TR=IBIAN TV DEEFPMEE SN TWD, J50 AR
ZT-MAEEBT A LT HMBELTNE D &@%t‘z‘; 53

BT, FR—=AERED LTS,

(7) IE84

0113:  Yeah, if you come to Chennai na, there is an

02 Embassy, US Embassy. Backside of the

03 embassy, there is a vegetarian hotel, there

04 most of the — uh — US Embassy people used to

05 eat. The food would not be spicy but from

06 there if you go little other shop, there is one —

07 some restaurants are there. If you go there,

08 they prefer only — you know — that they made

09 some — they — there is the food culture

10 [Unclear] food, it’s a region in own place,

11 there they always eat spicy food. So in —you

12 heard about that issue that they happened,

13 that — you know — some archaeological

14 things were going on in one place and

15 something like — named — nearby Shivaganga

16 — Shivaganga — one place in [Tamilnadul.
{7

17 J50: [Shivaganga Okay].

18 13:  There are some archaeological things are

19 going. The Government of India stopped it,
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20 but it has its roots of Tamil culture and Tamil
(>3<)

MEOFEE L. 201 TAETLNRNAE RS RV, 20
HEZ AFPD 3 ANTIREFE L IFEERY, 20D
LN WZ7rue—T v A a—%LictZ A I3
DFFCEZHBA~DERNDHST=DT AT Wb Rhoatz D
ZEThHD,

5FLD

AW TIE, BARANE A FAD ELF 12X 25 #Ixmag
TREEGREE 2 0T L, & TR 0BEE2 E o X 51217
S TN EHREFEDIT 7o —FI2 Xk 0 obr Uiz, FIZE
L2z t@ A2 & LT, ThhnZewn] Z a2
HIZI AR TWRWZ L Th D, £z, D670 2 &I
L COBMBRRLHILL TR, TO0b 0, BfFZ{E
T 27D HAEODE ZARGEICL Y TR— NV EELE
HRND, BROMAZHRATND Z EnElE s,

FiEE LTL, HE, BBgEEE. N7 7 L—X, &K
LEEMIREL, BHT 2 EFEE2 R RB 0 E LT, borbian
LEEMHPIIEIEBAD LW FERELNTWVWD, 2
B, FR—=NAVEHFRWFIETHD LS 25,

Flo, TR NVEBELII EVIORAL AL, &
FEONEND T R—NANENIUIL K o T2BAIL, ST
MHLEFICH I L TWBZLEZRTDOTHSD,

FHEFEQORIC LT, FSHEBETIL. AESEHE
DRFEOTBEN 2N LR EEN D, BRICRShLTWD
& T, Ay ROEE L HARGEDOREEDFELRIMEN R S 1
%, ZOHIE, ENL O¥EFE L Ol AR T, 5% OE
LTy,

-
Db v R —fh & FFELSMNT FINDAHEER & D, A > RIZIE
BFLbeabhd S EIEFHEERRH DN, FMOLHGE
E L COMNZERS LTDIX22 S35 TH D,

2)HFEILHEA FHFETH D M3, Sindkhedkar(2012)(2 L AviE, H5E
MEEEDDIFRAOD 10%IEE LoV aRntSbiTinsg,
INSLFAL COYGEOREIIFENLTH Y, +IcBBETE
ROEENRS D Z EFBTE D,

3T INTFE@BONET — KT - TIT 4 v aleT T
VB —=FINDAFETEHREIL 8000 T A, % I AFESLOLD)IE
Z IV — Ky MOAMHGETEHEIL 7400 T ATH D, Th
ST, BAWCEEBENTERVWEETHD,

4) [hF=72. 1% 2005 400 H ARBLE, )1 FEHIA T K OWEE,
IR BT,

WEE AR OLEE N HE B L OB i HARAZD ZHHh 11128
HF L LTS,

158 ABFZEIE. R AT FE(C)REE = 17K02903 [T

15
TUT - WET VTR D ELF #EE A X A VO FEREFAE
BEERMGEINCHENT T (FEER EXRHN) O
D—TH D, T, RET — X IIKRFPIGEHE FR/HBR
B (f8FR MHEE) BT 5Q019EELY AZEA
277 v a VIFRBRICAMEL E TIE),

ZE R
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Appendix

Transcribing symbols

@ laughing

[ ] indicating overlapping/simultaneous speech:



l

falling intonation

rising intonation

B3

AT S RRAFED T O E FOBE A > AL HAANDELFRE 5





