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Possible Difference in ELF discourse styles between
Indian and Japanese business persons
---From the group discussion conducted in India---

Yuka Shigemitsu *!

Abstract: This paper considers ELF (English as a lingua franca) in intercultural settings, and
universal communication skills. The group discussions were conducted in Bangalore, India in 2017
with Indian business persons and Japanese business persons. They discuss conversation break down
from their experiences. Indian people claim that short messages from Japanese business persons are
difficult to understand. They try to understand by asking questions to Japanese business persons. On
the other hand, Japanese business persons feels different attitude in the talk. Such discourse style
discourse different causes trouble for controlling meetings and communication. The topic they talked
supports the concept of the communication skills are. It i1s clarified cultural values, turn-taking
system and topic development are important in communication in intercultural settings. This paper
will be the base for future discourse analysis in intercultural settings.
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